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2016-2017 IIAM EXECUTIVE COMMITTEE 

CHAIRMAN OF THE BOARD 
 

Rick Raley, AAI, CIC 
Combs Drury Reeves Ins/AIC of SM, LLC 

Telephone: 301-475-8944 

Email: rick.raley@cdrassociated.net 

VICE CHAIRMAN 
 

John Cabrera 
CF Alliance Insurance Services. 

Telephone: 301-515-9015 

Email: john@cfalliance.com 

CHAIRMAN-ELECT 
 

Albert Lietzau IV, AU 
H.U. Dove & Co., Inc. 

Telephone: 410-727-2211 

Email: alietzau4@hudove.com 

DIRECTOR-AT-LARGE 
 

Sandy Chaney, CIC, CRM 

The Insurance Exchange, Inc. 

Telephone: 301-545-1595 

Email: chaney.s@tie-inc.com  

IMMEDIATE PAST CHAIR 
 

Don Grauel, CIC 
L.E. Goldsborough & Son, Inc. 

Telephone: 410-377-2111 

Email: don@goldsborough.com 

PAST PRESIDENTS REPRESENTATIVE  
 

Terry Katz, CPCU, CIC, ARM, AAI, ACII 

HMS Insurance Associates, Inc. 

Telephone: 410-337-9755 

Email:  tkatz@hmsia.com 

STATE NATIONAL DIRECTOR 
 

Angela Ripley, CIC, AIS, CRM, LUTCF 
V.W. Brown Insurance Services, Inc. 

Telephone: 410-730-2688 

Email:  aripley@vwbrown.com 

PRESIDENT & CEO 
 

Shelley Arnold, CPCU, AU, ARM, AAI, AINS 
Independent Insurance Agents of Maryland 

Telephone: 410-766-0600 or 800-544-3368 

E-mail:  shelley@iiamd.org 

IIAMôs Executive Committee at 

the 79th Annual Installation  

Dinner held Friday June 10, 2016 

at The Lighthouse Restaurant 

in Solomons, MD. 
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2016-2017 IIAM BOARD OF DIRECTORS 

 

Maryland independent agents deserve the best.  The Independent  

Insurance Agents of Maryland (IIAM), with it's history going back to 

1904 and incorporated in 1936, has served the agents of Maryland 

with the dedication and enthusiasm that they deserve.  

 

Our Mission   

To ensure the success of independent insurance producers and  

agency staff throughout Maryland by focusing on providing access to 

profitable markets, cost-competitive products, advocacy, timely  

industry information and superior education programs. 

G. Bradford Reeves, AAI, AFIS 

Combs Drury Reeves Ins/AIC of SM, LLC 

Telephone: 301-475-8944 

Email: brad.reeves@cdrassociated.net  

Nancy Nicklow, CPCU, AAI, CRIS 

Huff Insurance 

Telephone: 410-647-1111 

Email: nancy@huffinsurance.com  

Jerry Nicklow, AAI, AIS 

Huff Insurance 

Telephone: 410-647-1111 

Email: jerry@huffinsurance.com  

Jay Duke 
Waring-Ahearn Insurance Agency, Inc. 

Telephone:  301-475-5541 

Email:  jay@waring-ahearn.com 

Gerald óGerryô Zollar, CPCU, CIC, AU 

American Heritage Insurance Agency, Inc. 

Telephone: 410-552-1200 

Email: Gerry@amherit.com 

Ivory M. Buck, III 

Avon-Dixon Insurance Agency 

Telephone: 410-822-0506 

Email: ivory.buck@avondixon.com 
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IIAM STAFF 

PRESIDENT 

Shelley M. Arnold, CPCU, AU, ARM, AAI, ACSR, AINS 

shelley@iiamd.org 

 

ACCOUNTING 

EDUCATION DIRECTOR 

MAPAC/INSURPAC ADMINISTRATOR 
Rebekah A. Langford, ACSR, AINS, AAI, AIS 

Bookkeeper 

rebekah@iiamd.org 

 

INSURANCE ADMINISTRATOR 
Carla M. McGee, RPLU, ACSR 

Errors & Omissions Program Administrator 

RLI PUP & In-Home Business Program  

carla@iiamd.org 

 

mailto:iiamarnold@aol.com
mailto:iiambecka@aol.com
mailto:iiamcarla@aol.com
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ADVOCACY 

Extensive coverage is given during the sessions of the Maryland General Assembly by means of 

our Legislative Committee.   IIAM's Legislative Bulletin outlines, in a concise format, the content 

of all legislative measures being offered in Annapolis which affect our business.  These same bills 

are tracked for you through the session until final disposition.  A link to major insurance related 

bills can be found on our 'Bulletin'.   
 

The Association President and the Legislative Committee Chairman and members of the legisla-

tive committee monitor all insurance related legislation on your behalf during sessions of the  

Maryland General Assembly.  Members are provided with timely legislative bulletins outlining 

those issues/bills which affect our business.   
 

The Association has been involved in the passage of a number of legislative proposals helpful to the Independent Agent and the 

Maryland Assembly. Conversely, we have successfully opposed measures which would have been counter productive. 

MAPAC & InsurPAC Legislative Advisor 

   The Maryland Big "I" was instrumental in the organization and  

development of the Maryland Agents Political Action Committee 

(MAPAC).  This is a separate, non-profit, non-partisan, political  

action committee.  It functions to aid those candidates for legislative 

or statewide office who understand the problems and needs of the 

independent agent.  Nationally, IIAM members visit with all of  

Maryland's Senators and Representatives in Washington during the 

national Legislative Conference, held in the Spring, each year.  

Contact is maintained with our representatives in Congress  

throughout the year.   

Brett S. Lininger, Esq. 
Semmes, Bowen & Semmes 

Suite 1400 

25 South Charles Street 

Baltimore, Maryland  21201 

410-576-4815 

Fax:  410-576-4826 

blininger@semmes.com 

Legislative Committee 

Denise Carnes, CPCUðChair 

Insurance Services Group, Inc. 

Telephone:  410-296-5700 

dcarnes@isgusa.com 

 

Jay Duke 
Waring-Ahearn Insurance Agency, Inc. 

Telephone:  301-475-5541 

jay@waring-ahearn.com   

 

Rick Raley 
Combs, Drury, Reeves Insurance Agency 

Telephone:  301-475-5674 

rick.raley@inscenters.com 

 

Don Grauel, CIC 

L.E. Goldsborough & Son, Inc. 

Telephone:  410-377-2111 

don@goldsborough.com  

 

Mike McCartin, CPCU 

Joseph W. McCartin Insurance 

Telephone:  301-937-0400 

mike@mccartin.com 

G. Bradford Reeves, AAI, AIFS 
Combs, Drury, Reeves Insurance Agency 

Telephone:  301-475-5674 

brad.reeves@inscenters.com 

 

Ron Smith  
Smith Insurance Services, Inc. 

Telephone:  410-535-0416 

Rrrsmithins@yahoo.com 

 

Shelley Arnold, CPCU, AU, ARM, AAI, AINS 

IIA of Maryland, Inc. 

Telephone: 410-766-0600  

shelley@iiamd.org 

 

Benjamin Yingling, CIC, CLCS, CRIS 

Crawford Yingling, Inc. 

Telephone:  410-848-7464 

ben@crawfordyingling.com 

 

Pamela Dodge, CIC, CISR, CPIA 

United States Insurance Services, Inc. 

Telephone:  410-694-0536 

pdodge@usis-tia.com 

Our National PAC, InsurPac, functions to aid 

those candidates for national political offices.  

InsurPacôs interaction with our representatives on 

Capitol Hill is crucial to the interests of  inde-

pendent agents. Because of the bond established 

through these events, elected officials regularly 

turn to IIABAôs lobbyists when they are seeking 

information about the independent agency system 

and insurance knowledge in general.  Our repre-

sentatives use that information to frame insurance 

issues on Capitol Hill and, in doing so, promote 

what is important to IIABAôs membership.   

Donations to InsurPac must be from individuals 

and the agency must sign a Corporate Approval 

form prior to contributing. 

WEBITES TO BOOKMARK: 

IIAMôs Legislative Page: http://www.iiamd.org/legislative           Maryland General Assemply:  http://mgaleg.maryland.gov/webmga/frm1st.aspx?tab=home 

Corporate Approval Form: http://www.independentagent.com/GovernmentAffairs/InsurPac/default.aspx 

MAPAC/INSURPAC ADMINISTRATOR 

Rebekah A. Langford, ACSR, AINS, AAI, AIS 

rebekah@iiamd.org or 410-766-0600 

 

INSURPAC COMMITTEE CHAIR 

Angela Ripley, CIC, AIS, CRM, LUTCF 

aripley@vwbrown.com or 410-730-2688 

2012%20Leg.%20Bulletin.htm
mailto:brett@lininger-assoc.com
mailto:dcarnes@isgusa.com
mailto:bill@knoblochinsurance.com
mailto:rick.raley@%20inscenters.com
mailto:brad.reeves@inscenters.com
mailto:rssmithins@yahoo.com
mailto:iiamarnold@aol.com
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EDUCATION 

**FREE** 
 

Flood & Ethics 
 

The mandatory Flood & Ethics Continuing  

Education Courses are FREE* to IIAM  

Members and their employees.  

(*in-classroom courses offered by IIAM only) 

WEBITES TO BOOKMARK: 

IIAMôs Education Page: http://www.iiamd.org/education  Renew Your License:   www.nipr.com        

Look Up Your Transcript Credits: https://www.sircon.com/ComplianceExpress/NonSscrbEducation/index.jsp?nonSscrb=Y&sscrbid=9999 

 

DIRECTOR OF EDUCATION 
 

Rebekah A. Langford, ACSR, AINS, AAI, AIS 

410-766-0600 x 103 

rebekah@iiamd.org 

 DESIGNATION PROGRAMS AT IIAM 
 

ACSR:  Accredited Customer Service Representative 

The program consists of 3 designation lines: Personal, Commercial 

and Life/Health.  IIAM offers the Personal and Commercial Lines  

designation programs. 

 

AAI:  Accredited Advisor in Insurance 

Designed to meet the educational needs of insurance producers, 

CSRôs, and managers. 

 

CRIS:  Construction Risk Insurance Specialist  

These courses are directly focused on the unique risk management 

and insurance needs of construction projects and contractors.  They 

are designed for construction industry financial executives, risk  

managers, insurance buyers, adjusters, and the insurance agents,  

brokers, and underwriters who serve the construction industry.  

IIAM COURSES 
 

In addition to the Designation Program Courses, IIAM also offers  

the following insurance classes: 
 

¶ Insurance Ethics 

¶ Flood 

¶ E&O Risk Management:  Meeting the Challenges  

      of Change 

¶ Certificates of Insurance 

¶ Maryland Rules & Regulations 

¶ Agency-Company Agreements 

 

IIAMôs Property/Casualty Licensing Course 

will qualify an individual to take the  

Maryland Insurance Licensing Examination.  

The program is held four times each year and is 

a one week program.  Registration fees cover 

your textbook, candidate handbook, class  

instruction and exam simulator. 

IIAMôs ONLINE 

LEARNING  

CENTER 

The Independent Insurance Agents of Maryland 

is now offering 150 online continuing education 

seminars.  We have partnered with the following 

to bring you quality online education options: 

mailto:iiambecka@aol.com
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BIG ñIò PROFESSIONAL LIABILITY 

Insurance Agents Errors and Omissions  
Coverage Thatôs Right for Your Business 

Why the Big ñIò Professional Liability Program? 
 

¶ Superior customer service and expertise by your state association. 

¶ Professional Liability Committee comprised of IIABA members 

that oversee and have a direct influence in the program. 

¶ Nationally endorsed program with more than 30 years experience. 

¶ The largest independent insurance agency Errors & Omissions 

program in the country. 

¶ Two policy forms filed on a Risk Purchasing Group (RPG) basis 

exclusive to Big ñIò Members. 

    As the nationally endorsed  

    carrier of the Big ñIò  

Professional  Liability program for over 30 years, Swiss Re  

Corporate Solutions has created the strongest coverage form 

in the marketplace.  The largest writer of agents E&O  

insurance in the country, it  provides core coverage as well 

as additional coverage units to insure against other  

exposures of concern to agents.    
 

Why Swiss Re Corporate Solutions? 
Ý Exclusive loss prevention resources including: 

       ǐ risk management website, E&O Happens (see pg. 18) 

       ǐ risk management newsletter, E&O Claims Advisor 

Ý 70% of claims personnel are attorneys and focus solely 

on defending insurance agents E&O claims. 

Ý Rated ñA+ò (Superior) by A.M. Best. 

The new Firemanôs Fund PRO 

GARDÈ insurance agents E&O  

policy was developed on a risk 

purchasing group basis  

exclusively for Big "I" members.  With more than 25 years 

of experience, Firemanôs Fund is an industry leader in  

providing liability coverage for agents and brokers against 

errors and omissions. 
 

 Why Firemanôs Fund? 
ß Access to the Firemanôs Fund Heritage Program in   

support of firefighters. 

ß Dedicated, 24-hour claims expertise with multi-line 

background. 

ß Rated ñAò (Excellent) by A. M. Best. 

ß Policies are direct bill. 

INSURANCE ADMINISTRATOR 
 

Carla M. McGee, RPLU, ACSR 

carla@iiamd.org or 410-766-0600 x 100 

WEBSITES TO BOOKMARK: 

Swiss RE Risk Management Website:  www.independentagent.com/eohappens   E&O/Umbrella Apps:  http://www.iiamd.org/productsandservices 

A Commercial Umbrella underwritten by Westport Insurance Corporation, a member of Swiss 

Re Corporate Solutions (rated A+ by A.M. Best), is available exclusively to Big ñIò members.  
   

§ Designed in collaboration with the IIABA to meet the needs of independent insurance agents. 

§ Limits available up to $10 million over underlying primary E&O. 

§ Broad coverage over primary casualty lines, including E&O. 

§ May be written over a variety of  E&O carriers. 

PROTECT ǒ CONSOLIDATE ǒ SECURE ǒ SUPPORT 

Just want Excess E&O coverage?  Look no further!  Coverage is  

provided by First Specialty Insurance Corporation, a member of  

Swiss Re Corporate Solutions (rated A+ by A.M. Best), and is available 

exclusively to Big ñIò members.  Underlying E&O must be with an  

approved carrier, which includes: Utica Mutual, Fireman's Fund, Safeco, 

Darwin, Indian Harbor, Great American, National Union, CNA & Liberty. 

http://images.search.yahoo.com/images/view;_ylt=A0PDoKygPi1QSGkAd2SJzbkF;_ylu=X3oDMTBlMTQ4cGxyBHNlYwNzcgRzbGsDaW1n?back=http%3A%2F%2Fimages.search.yahoo.com%2Fsearch%2Fimages%3Fp%3Dbusiness%2Bperson%26n%3D30%26ei%3Dutf-8%26fr%3Dyfp-t-701%26tab%3Dorganic%
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AGENCY DATA BREACH COVERAGE 

INSURANCE ADMINISTRATOR 
 

Carla M. McGee, RPLU, ACSR 

carla@iiamd.org or 410-766-0600 x 100 

WEBSITES TO BOOKMARK: 

Data Breach Application:  www.iiamd.org/databreachcoverage  Data Breach Risk Management website:  www.NoDataBreach.com 

The Independent Insurance Agents of Maryland now offers Data Breach Coverage 
exclusive to IIAM members.  In conjunction with Arlington/Roe & Company, Inc., 
the Beazley Breach ResponseÈ policy was created and tailored to the needs of 
independent agents.  Coverage is provided on a non-admitted basis through 
Beazley syndicates at Lloyds with premiums as low as $250.00.  All premiums are 
subject to 3% Maryland Surplus Lines tax.   

 

Coverage Sublimits Include: 
 

Ý Information, Security & Privacy Liability  
Ý Regulatory Defense & Penalties  
Ý PCI Fines & Penalties (Coverage is subject to  
      underwriting) 
Ý Website Media Liability 
Ý Cyber Extortion 
Ý Legal, Forensics, & Public Relations (Outside the  
      aggregate limit of liability) 
Ý Data Protection Loss 
Ý Business Interruption Loss 
Ý Notification, Call Center, Breach Resolution and  
      Mitigation Services (Limited by the number of records 
      selected & outside the aggregate limit of liability) 

      Beazley Breach ResponseÈ  

      policyholders have access to 

      www.NoDataBreach.com, a website 

      providing risk management policies, 

      procedures, training and other tools 

      to help prevent a breach of  

      confidential information.  

Cyber crimes are the fastest growing crimes in the word.  Cyber attacks are up 17 times since 2009 and this is 
primarily because only 1 in 20,000 cyber thieves get caught.  Independent agents collect and store numerous 
types of private information on their clients.  This information can range from driver license numbers to  
corporate trade secrets.  As the agents collect this information, they are required by law to protect it from the 
public and to keep it secure.  It does not matter if the agent keeps this information on their computer system or 
another third party system, if they collect itðthey are responsible for the breach notification.      

Applications can be found at : 

www.iiamd.org/databreachcoverage 
 
To request a quote, send the completed Beazley Breach 
ResponseÈ application and Surplus Lines Disclosure to: 
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TRUSTED CHOICEÈ 
 

What is Trusted ChoiceÈ
? 

Trusted ChoiceÈ is more than  
advertising.  It is a brand shaped in  
response to consumer priorities,  

highlighting the strengths of independent 
agents and brokers. 

Trusted ChoiceÈ is a national consumer brand 
developed by the Big ñIò and its company partners 
in response to eroding market share, and it is the result of significant consumer and industry research.  Using 
national advertising, local agency marketing and public relations, we are communicating to consumers that 
Trusted ChoiceÈ is the smart way to buy insurance and financial services.  As a member of Trusted ChoiceÈ, 
you can use the consumer-tested name, logo and approved tag lines, as well as professionally produced  
advertising materials for television, radio, print and online.  Plus, The Trusted ChoiceÈ Agency Locator sends 
qualified leads directly to your desktop.   

The Trusted ChoiceÈ Pledge of  
Performance can be found at 

www.trustedchoice.com/agents, 
along with FAQôs, Logos & Usage 
Guidelines, and information about the 

Trusted ChoiceÈ Marketing  
Reimbursement Program. 

TRUSTED CHOICE CHAIRMAN 
 

Don Grauel, CIC 
don@goldsborough.com or 410-377-2111 

WEBSITES TO BOOKMARK: 
 

Agent/Broker Site, Logos and Usage Guidelines:  www.trustedchoice.com/agents          Advantage Subscription:  https://agents.trustedchoice.com   

  

  

Trusted Choice Agency Benefits include: 
 

1) Licensed use of the consumer tested logo & Pledge of Performance. 
2) Customizable advertising materials. 
3) Marketing Reimbursement Program. 
4) Syndicated content feed (RSS) for your website/blog. 
5) Exposure through national advertising & public relations campaigns. 
6) Inclusion on the online Agency Locator, so consumers can find your 
agency when visiting www.trustedchoice.com.  

7) Informative consumer articles that can be used in agency          
newsletters, websites, social media or mailing. 

8) Customizable press release templates which help garner local press 
coverage for your agency. 

9) Support from many Trusted Choice industry partners. 

Why Consumers are Choosing  
TrustedChoice.com: 

 

§ Tools and filters allow them to find an independent 
agent that fits their unique needs 

§ Personal lines quoting for Auto and Home help them 
form an idea of what kind of pricing they can expect 

§ Exhaustive resources for research on specific lines of 
insurance 

§ Engaging blog written by trusted internet authors 
§ Educational content to help consumers understand the 
value of the independent agent 


